Ve Never
Power Down

The storm has hit. There are power outages and customers in need. Call BURNDY° 24/7/365
at 800-346-4175 and press 2 to reach our Storm Emergency & Power Failure mailbox.

Leave a voicemail message with the following information:
e Name & Company Name e Phone number
e (atalog number and quantity e Nature of your emergency

A message in the Storm Emergency & Power Failure mailbox will activate the BURNDY
Emergency Response Team. Within an hour you will receive a call back from a
BURNDY Customer Service representative. Simultaneously, a Distribution Center person
will be contacted to arrange for the shipping of the products ordered.

Freight arrangements are the responsibility of the requester. And, a service charge of $500 will apply to open BURNDY’s warehouse.
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