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Features

by GAI-TRONICS

• Type 304 Stainless Steel Construction 
(brushed and passivated)

• Accommodates RED ALERT® Flush-mount 
Analog, VoIP and WiFi Telephones 
(telephones sold separately)

• Weatherproof Rating, Type 3R

• True ADA Compliance for Corridor 
Installation (less than 4 inches depth, 
including the hands-free telephone)

• Includes Constant-on Blue Strobe with  
Flash During Telephone Activation

• Includes Blank Upper Panel for 
Customer Use (directions, card access, 
etc.) and Future Options

• Security Panel Screws

• 120 V ac Input (24 V dc Internal Power 
Supply)

• UL/CSA 60950 Certified

GAI-TRONICS’ Model 239WM-00x Series Slim Wall-mount Communication Station provide an aesthetically 
appealing package for our RED ALERT® Emergency Telephones. The wall-mount communication station 
includes a blue LED strobe with a constant-on feature for telephone location identification. The strobe will
flash when the emergency telephone has been activated, providing ease of location for first responders.

Each Model 239WM-00x requires a 120/240 V ac input to power the strobe.  The integral power supply can also
be used to provide 24 V dc power to our VoIP and WiFi Telephones, if installed. The overall depth with a RED
ALERT® Emergency Telephone installed is less than 4 inches, which is compliant with ADA corridor installation
requirements.  The weatherproof rating permits both indoor and outdoor installation and  the upper blank
panel can be used for installation of a customer-supplied card reader, camera, maps, or general instructions.
Factory options for use of this space will be forthcoming.

In addition to true ADA compliance, the 239WM-00x Series Slim Wall-mount Communication Station is UL/CSA
60950 and Type 3R certified. The Model 239WM-001 will accommodate GAI-TRONICS analog and VoIP 
flush-mount telephones.  The Model 239WM-002 includes an integral WiFi antenna with connecting cable to
support GAI-TRONICS RED ALERT® WiFi Telephones.  

Model 239WM-001 (pictured left) and 
Model 239WM-002 (pictured right) 

Slim Wall-mount Communication Station 
with Model 397-001 Emergency Telephone 

(sold separately)

Model 239WM-00x
RED ALERT® Slim Wall-mount 

Communication Station



Specifications

by GAI-TRONICS

Analog
392-001
396-00x
397-00x
398-00x

VoIP
397-700
397-701
398-701
398-702

WiFi
397-800A
397-801A
398-801A
398-802A

Electrical
Input Voltage . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 120 V ac
Input Current . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.3A maximum
Power Supply Rating. . . . . . . . . . . . . . . . . 24 V dc / 0.83A, 20W
Power Connections . . . . . . . . . . . . . . . . . . . . . . . screw terminals
WiFi Antenna (-002 model only) . . . . Dual Band 2.4/5.5 GHz

Strobe, Model 24701-008 (blue lens)
Power. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24 V dc
Current Draw . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45 mA nominal
Light Technology . . . . . . . . . . . . . . . . . . . . LED (100,000 hours)

Mechanical
Material (enclosure and panel) . . . . Type 304 Stainless Steel,

(brushed and passivated)
Enclosure Dimensions (inches) . . . . . . . 24.25 H x 10.125 W x

3.125 D (26.54 H includes strobe guard)
Blank Panel Dimensions (inches) . . . . . . . . . . . 12.0 H x 10.0 W
Mounting . . . . . . . . . . . . . . . . . . . . . . . . 4 corners (raised bosses)
Cable Entry. . . . . . . . . . . . . . . . . Rear (lower) or bottom access,

each with two (2) 7⁄8-inch holes.

Environmental
Temperature Range . . . . . . . . . . . . . . . . . . . . . . . -40° C to +60° C
Weatherproof Rating . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Type 3R

Approval Standards
Safety of Information

Technology Equipment. . . . . . . . . . . . . . . . . . UL / CSA 60950
Enclosures for Electrical Equipment. . . . . . . . . UL 50, Type 3R

Note: Gaskets provided for cable entry holes and
mounting holes. Hole Caps provided for unused cable
entries.

Model 239WM-00x
RED ALERT® Slim Wall-mount 

Communication Station

The following telephone models are supported by the
239WM-002 wall-mount communication station and
are sold separately:

The following telephone models are supported by the
239WM-001 wall-mount communication station and
are sold separately:
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