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CERTIFIED INSTALLER
Program for MISSION CRITICAL®

Hubbell structured cabling solutions 
offer a fully integrated system of 
copper, fiber optic and wireless 
network cabling and components 
designed to exceed all applicable 
standards for performance and 
reliability. Mission Critical® Certified 
Installers assist customers desiring 
Hubbell Mission Critical warranty on 
their structured cabling systems.

Cabling installers interested in the 
Hubbell Certified Installer designation 
should contact their local Hubbell 
Premise Wiring sales representatives 
to self-nominate.

Hubbell will promote the Certified 
Installer and Mission Critical 
Warranty programs to end-users, 
building owners and operators. Their 
message reinforces the Hubbell 
Mission Critical warranty requiring 
the Certified Installer meet the 
most current industry installation 
performance standards and  
safety guidelines.

Hubbell Premise Wiring is committed 
to providing our Certified Installers 
with industry-leading products and 
system performance. In addition, we 
will provide:

• Training programs eligible for 
BICSI Continuing Education 
Credits (CECs)

• Installation procedures  
and guidelines

• Periodic standards updates

• In-house technical support

• Online technical information

• Sales growth incentives

The Hubbell Certified Installer portal 
is available for registering projects, 
uploading certification test results, 
downloading system performance 
reports, and initiating Mission Critical 
Warranty requests.

• Hubbell Premise Wiring is 
committed to a tradition of 
excellence, delivering quality, 
innovation, longstanding reliability 
and superior network protection 
for our customers.

• The Hubbell MISSION CRITICAL® 
Certified Installer is a key 
component of the program.

• The Hubbell MISSION CRITICAL® 
program provides customers 
the assurance of system success 
with a 25-year warranty on 
the component performance 
and installation integrity of the 
structured cabling system.

GETTING STARTED

Contact your Hubbell Premise 
Wiring representative to guide 
you through the Certified 
Installer Process.

Complete the Certified Installer 
questionnaire.

Sign the Mission Critical® 
agreement.

Participate in, and make 
personnel available for, Hubbell 
Certified Installer training.

Provide the names of BICSI 
RCDDs and LAN Specialists on 
your staff.

Register projects in accordance 
with the Hubbell Mission  
Critical warranty.

Install genuine Hubbell 
products in accordance with TIA 
standards, BICSI guidelines and 
Hubbell instructions.

Upload link, channel and fiber 
optic test results via the Certified 
Installer portal.

Initiate the Mission Critical 
Warranty request for our  
mutual customer.


