
PHP400 Help Point (VoIP), white, 1
button, induction loop (requires 48
VDC)

By Austdac

Catalog # 122-02-0011-11W

The PHP400 Help Point is a rugged, public access handsfree

telephone housed in a white enclosure. The Help Point

telephones are vandal and weather resistant, providing hands-

free loudspeaking communications for any public area. The

design of the unit takes into consideration the requirements of

The Equality Act 2010 (EA). VoIP-SIP telephones support Power

over Ethernet (PoE) to combine power and connection to LAN

or WAN. GAI-TRONICS' voIP-SIP phones offer a wealth of

additional features including real-time reporting via SNMP, and

can be configured by web browser.

Application

Public Areas

General

CE Compliant Yes

Catalog Number 122-02-0011-11W

Color White

Connectivity Options VoIP

Mount location Pole mounting (PSTN) or

Surface mounting

Operating Temperature -20 °C to +60 °C

Storage Temperature Range -40° C to +70° C

Type 1 Button

Weather Resistant Yes

Certifications And Compliance

CE Compliant Yes

Product Assets

Certifications - EU Declaration of Conformity [PHP400

VoIPTelephones]

Configuration Guide - VoIP Telephone Configuration Guide:

Firmware versions 1193 Telephones (v1.08); 1201 Telephones for

Auteldac 6 (v1.08)

Installation Manuals - Installation and User Guide - PHP400 Help

Point - Analogue version (1090/1099 series) 48 VDC power

supply

Literature - PHP400 Help Point
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