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The PHP400 Help Point is a rugged, public access handsfree
telephone housed in a white enclosure. The Help Point
telephones are vandal and weather resistant, providing hands-
free loudspeaking communications for any public area. The
design of the unit takes into consideration the requirements of
The Equality Act 2010 (EA). The GSM version has dual band
900/1800 MHz. It accepts a standard SIM card and has an
integrated on-body antenna, which can be removed and sited
up to 3m away if required, using the cable provided.
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Application

Public Areas

Train Stations

Rail Platforms

General

CE Compliant Yes

Color White

Connectivity Options GSM

Mount location Pole mounting (PSTN) or
Surface mounting

Operating Temperature -20° C to +60° C

Power 48 VDC

Storage Temperature Range -40° C to +70° C

Type 2 Button

Weather Resistant Yes

Certifications and Compliance

CE Compliant Yes

Product Assets

Certifications - PHP (Public Help Points) - GSM - EC
Declaration of Conformity
Installation Manuals - PHP400 Help Point GSM version
(1090/1099 series) 48 VDC power supply
Literature - PHP400 Help Point

Related Products

100-02-0697-002 - Mounting Post (1.42 metre) for use with
PHP400 Help Points

https://www.hubbell.com/hubbell/p/2787139
https://www.hubbell.com/hubbell/p/2787139
https://www.hubbell.com/hubbell/p/2787139
https://hubbellcdn.com/certificationdoc/PHP400_GSM_DofC.pdf
https://hubbellcdn.com/installationmanuals/GTC-UG-502-20-0130-003a5.pdf
https://hubbellcdn.com/literature/PHP400-Help-Point-B189-5-1019-Datasheet.pdf
https://www.hubbell.com/hubbell/p/2822956

