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GAI-TRONICS Behavioral Health series of rugged telephones
are designed for use in environments where conversation
privacy is desired but safety is a concern. The Flush-mount
Handset Analog Telephone (Auto-dial) is equipped with a
shortened, 12-inch handset cord to prevent the handset being
used as a weapon and is also short enough to prevent the
possibility of strangulation. Its rugged design provides both
quality and longevity. The model is ideally suited for flush-
mount installation in any area requiring auto-dial/ring-down
operation. The unit’s rear dust cover protects the electronics
for in-wall installation. The Model 238-003FS enclosure can be
used if surface mounting is more desirable. Adding an “AC”
suffix at the end of either model will increase the handset cord
length to 15 inches.
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Features

Flush-Mount design for Indoor Use

Auto-dial Operation

Brushed Stainless Steel Front Panel

Front Panel Pushbutton Volume Control

Handset with Noise-cancelling Microphone, Hearing Aid-
compatible Receiver, and 12-inch Armored Cord with
Anchored Lanyard

Ringer with Loudness Control

Dry Contact Closure Output (off-hook)

UL 60950 / CSA C22.2 No. 60950

FCC Part 68 Certified

Application

Rehabilitation Centers

Correctional Facilities

Mental Health Facilities

General

Connectivity Options Analog

Construction Front Panel: 14-Gauge Type
304 Brushed Stainless Steel;
Dust Cover: 16-Gauge Cold-
Rolled Steel With Black
Polyurethane Finish

Mount location Flush-Mount

Operating Temperature -40° F to +140° F (-40° C to
+60° C)

Type Auto-Dial

Dimensions

Weight 5.5 lb

Certifications and Compliance

Certification UL

CSA

Certified Listed UL 60950

CSA C22.2 No. 60950

Compliance FCC Part 68 Certified

Product Assets

Brochures - Behavioral Health Telephones
Brochures - Rugged Telephone Brochure
Installation Manuals - Rugged Analog Auto-Dial Telephones
Literature - Behavioral Health Flush-mount Analog Telephones

Related Products

233-001 - Tamperproof Screwdriver

238-003 - Surface-Mount Enclosure

https://www.hubbell.com/hubbell/p/4023603
https://www.hubbell.com/hubbell/p/4023603
https://www.hubbell.com/hubbell/p/4023603
https://hubbellcdn.com/brochure/GTC-PUB-170701.pdf
https://hubbellcdn.com/brochure/GTC-PUB-140201.pdf
https://hubbellcdn.com/installationmanuals/GTC-Manual-42004-338K.pdf
https://hubbellcdn.com/literature/GTC-PUB-171103.pdf
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