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GAI-TRONICS Behavioral Health series of rugged telephones are
designed for use in environments where conversation privacy is
desired but safety is a concern. The keypad flush-mount handset
model is equipped with a shortened, 12-inch handset cord to
prevent the handset being used as a weapon. The cord is also
short enough to prevent the possibility of strangulation. Its
rugged design provides both quality and longevity. The Model
238-003 enclosure can be used if surface mounting is more
desirable. Adding an “AC” suffix at the end of either model will
increase the handset cord length to 15 inches.
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Features

o Stainless Steel Construction

« Embedded Browser (No Additional Interface Required) for
Web Page Configuration

« Power Over Ethernet or External 24-48 V dc Supply

« SIP Compatible

e RJ45 LAN or WAN Direct Connection

« Four Contact Inputs and Two Relay Outputs

o Flush-Mount

o Autodial

o Conformal-coated PCBA

« Hearing Aid Compatible

« Non-moveable Hookswitch

« Handset with Noise-cancelling Microphone and 12-inch
Armored Cord

e Volume Control Pushbutton

« NEMA 3R Weatherproof Rating

o FCC & IC Certified, UL60950 Listed

« Compatible with TMA (Telephone Management Application)
Software

Application

« Rehabilitation Centers
« Correctional Facilities
« Mental Health Facilities

General

Catalog Number 277-712BH
Color Silver
Connectivity Options VolP

Construction Front Panel: 14-Gauge Type
304 Brushed Stainless Steel;
Dust Cover: 16-Gauge Cold-
Rolled Steel With Black

Polyurethane Finish

A Hubbell brand

Mount location
Operating Temperature

Signal Type

Specifications

Storage Temperature Range
Temperature Rating

Type

Weather Rating

Dimensions

Dimensions
Dimensions - Shipping
Height

Length

Weight

Width

Electrical Ratings

Signal
Voltage Rating Description

Flush-Mount

-4°F to +131°F / -20°C to +55
°C

VolP - SIP

UL/CSA, FCC

-40° Cto +70° C

-4°F to +131°F (-20°C to +55°C)
Auto-Dial

Type 3R

2.44 in x10.0 in x12.0 in
13.0 x 12.0 x 8.0

12in

2.44 in

551b

10 in

Ethernet
24-48 VDC or PoE

Certifications And Compliance

Certification
Certified Listed
Compliance

Product Assets

UL/CSA/FCC
UL/CSA/FCC
FCC CRF 47 Part 15

Brochures - Behavioral Health Telephones

Configuration Guide - VolP Telephone Basic Configuration Guide
Configuration Guide - VolP Telephone Configuration Guide:
Firmware versions 1193 Telephones (v1.08); 1201 Telephones for
Auteldac 6 (v1.08)
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