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SERVICE LIMITED WARRANTY. Subject to the exclusions set forth below, Aclara Smart Grid,
Solutions, LLC (“SGS”) warrants that the service installation (the “Service”) provided hereunder shall
be performed in a workmanlike manner consistent with industry standards. The buyer must notify
SGS promptly by written notice, but in no event more than ninety (90) days after completion of the
Service of any claimed breach of this warranty, or such claim shall be time-barred. The buyer’s sole
and exclusive remedy for breach of any of these foregoing service warranty shall be, at SGS’ option,
re-performance of the installation, or termination of the applicable installation and the return of the
installation fees/amounts paid to SGS by buyer for such non-conforming Service. THE FOREGOING
SERVICE WARRANTIES ARE THE SOLE WARRANTIES, EXPRESS OR IMPLIED, GIVEN BY SELLER IN
CONNECTION WITH THE SERVICE, AND SGS DISCLAIMS ALL OTHER WARRANTIES, INCLUDING
BUT NOT LIMITED TO ANY OTHER EXPRESSED OR IMPLIED WARRANTIES CONCERNING THE
SERVICE.

SERVICE LIMITED WARRANTY RESTRICTIONS. THE LIMITED WARRANTY CONTAINED HEREIN
WILL NOT BE GIVEN OR APPLY, AND NO WARRANTY SHALL BE DEEMED APPLICABLE, GIVEN OR
PROVIDED BY SELLER WITH RESPECT TO OR CONCERNING THE SERVICE, IF THE BUYER FAILED TO
PAY SELLER THE SERVICE’S PURCHASE PRICE.

LIMITATION OF LIABILITY. IN NO EVENT SHALL SGS BE LIABLE FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, MULTIPLE OR PUNITIVE DAMAGES, EVEN IF
INFORMED OF THE POSSIBILITY OF SUCH DAMAGES, WHETHER AS THE RESULT OF BREACH OF
CONTRACT, WARRANTY, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR ANY OTHER
THEORY, INCLUDING WITHOUT LIMITATION LABOR OR EQUIPMENT REQUIRED TO REMOVE
AND/OR REINSTALL ORIGINAL OR REPLACEMENT PARTS, LOSS OF TIME, PROFITS OR REVENUES,
LACK OR LOSS OF PRODUCTIVITY, LOSS OF USE OF THE PRODUCTS OR ANY ASSOCIATED
EQUIPMENT INTEREST CHARGES OR COST OF CAPITAL, COST OF SUBSTITUTE EQUIPMENT,
FACILITIES, SYSTEMS, SERVICES OR DOWNTIME COSTS, DAMAGE TO OR LOSS OF PROPERTY OR
EQUIPMENT, ANY INCONVENIENCE, COST OR DAMAGE ARISING OUT OF ANY DELAY IN
PERFORMING, FAILURE TO PERFORM OR OTHER BREACH OF THE WARRANTY SET FORTH IN
HEREIN OR OBLIGATIONS UNDER SUCH WARRANTY, OR CLAIMS OF THIRD PARTIES AGAINST
BUYER, ARISING OUT OF OR IN CONNECTION WITH THE SALE, INSTALLATION, USE OF, INABILITY
TO USE, OR THE REPAIR OR REPLACEMENT OF THE PRODUCTS SOLD PURSUANT TO THESE
TERMS. IN NO EVENT SHALL SGS' TOTAL LIABILITY IN RESPECT OF ANY AND ALL CLAIMS OF ANY
KIND WHETHER IN CONTRACT, WARRANTY, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY
OR OTHERWISE ARISING OUT OF OR IN CONNECTION WITH, OR RESULTING FROM SGS' SALE,
DELIVERY, RESALE, REPAIR, REPLACEMENT OR FURNISHING OF ANY PRODUCTS, INCLUDING
PERFORMANCE OR BREACH OF THE WARRANTY SET FORTH HEREIN OF THESE TERMS, EXCEED
THE PURCHASE PRICE ALLOCABLE TO THE GOOD(S) THAT GIVE RISE TO THE CLAIM, AND ANY
AND ALL SUCH LIABILITY SHALL TERMINATE UPON THE EXPIRATION OF THE APPLICABLE
WARRANTY PERIOD FOR SUCH GOOD(S).

MODIFICATION OF WARRANTY. SGS reserves the right to modify or discontinue this Limited
Warranty without notice, provided that any such modification or discontinuance will only be
effective with respect to any Products purchased after such modification or discontinuance.
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GOVERNING LAW. This Limited Warranty shall be construed and enforced in accordance with the
laws of the State of New York and the applicable laws of the United States.
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